
97	
	

	

Staff	Survey:		

Part	Two	



98	
	

	

	

Please	answer	all	questions	to	the	best	of	your	abilities.	Some	of	the	following	questions	could	relate	

to	services	that	may	not	be	offered	at	your	agency,	in	which	case	N/A	is	provided	as	a	response	option.	
	

INDIVIDUALS	WITH	COMPLEX	NEEDS	
	

In	the	next	section,	you	will	be	asked	questions	regarding	providing	services	to	individuals	with	

complex	needs.	The	term	“individuals	with	complex	needs”	is	intended	to	include	those	individuals	

whose	needs	exceed	those	that	a	single	service	provider	can	address	(e.g.,	individuals	with	FASD).	

	

Given	that	many	individuals	with	complex	disabilities	may	present	with	high	needs	in	the	absence	of	a	

diagnosis,	the	term	“individuals	with	complex	needs”	is	intended	to	capture	populations	based	on	their	

functional	needs	as	opposed	to	specific	diagnostic	categories.	
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Please	indicate	your	level	of	agreement	with	the	following	statements:	
42. I	have	a	strong	understanding	of	what	

FASD	is.	
Strongly	Disagree	

�	
Disagree	
�	

Agree	
�	
	

Strongly	Agree	
�	

N/A	
�	
	

43. I	understand	why	FASD	is	considered	
a	disability	rather	than	a	behavior	
problem.	

Strongly	Disagree	
�	

Disagree	
�	

Agree	
�	
	

Strongly	Agree	
�	

N/A	
�	
	

44. I	feel	comfortable	working	with	
individuals	with	complex	needs.	

Strongly	Disagree	
�	

Disagree	
�	

Agree	
�	
	

Strongly	Agree	
�	

N/A	
�	
	

45. I	know	how	to	provide	targeted	
support	for	clients	who	are	
undergoing	transition	(e.g.,	from	
school	to	workplace;	the	transition	to	
adulthood).	

Strongly	Disagree	
�	

Disagree	
�	

Agree	
�	
	

Strongly	Agree	
�	

N/A	
�	
	

46. I	feel	that	my	knowledge	of	FASD	is	
up	to	date.	

Strongly	Disagree	
�	

Disagree	
�	

Agree	
�	
	

Strongly	Agree	
�	

N/A	
�	
	



100	
	

	

	

	 	

S TA F F  S U R V E Y  -  PA R T  T W O

Definition	of	individuals	with	complex	needs:	

As	a	reminder,	“individuals	with	complex	needs”	include	those	individuals	whose	needs	exceed	those	

that	a	single	service	provider	can	address	(e.g.,	individuals	with	FASD).	The	term	“individuals	with	

complex	needs”	is	intended	to	capture	populations	based	on	their	functional	needs	as	opposed	to	

specific	diagnostic	categories.	

	

Please	indicate	your	level	of	agreement	with	the	following	statements:	

47. I	have	a	strong	understanding	of	how	to	
support	staff	well-being	through	such	

opportunities	as	addressing	vicarious	

trauma.	

Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	
	

Strongly	Agree	

�	
N/A	

�	
	

48. I	know	how	to	access	staff	counselling	
and	support.	

Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	
	

Strongly	Agree	

�	
N/A	

�	
	

49. I	am	confident	in	my	ability	to	engage	

service	providers	in	complex	case	

management	between	agencies.	

Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	
	

Strongly	Agree	

�	
N/A	

�	
	

50. I	know	how	to	recognize	which	
approaches	and	interventions	are	

developmentally	appropriate	for	each	

individual	with	complex	needs.	

Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	
	

Strongly	Agree	

�	
N/A	

�	
	

51. I	am	able	to	identify	the	signs	of	FASD.	 Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	
	

Strongly	Agree	

�	
N/A	

�	
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Please	indicate	your	level	of	agreement	with	the	following	statements:	
52. I	know	how	to	refer	individuals	with	

complex	needs	for	formal	screening	
and/or	assessment.	

Strongly	
Disagree	
�	

Disagree	
�	

Agree	
�	
	

Strongly	
Agree	
�	

N/A	
�	
	

53. I	know	how	to	refer	individuals	with	
complex	needs	for	appropriate	
intervention.	

Strongly	
Disagree	
�	

Disagree	
�	

Agree	
�	
	

Strongly	
Agree	
�	

N/A	
�	
	

54. I	understand	the	importance	of	early	
diagnosis	and	intervention	for	individuals	
with	complex	needs.	

Strongly	
Disagree	
�	

Disagree	
�	

Agree	
�	
	

Strongly	
Agree	
�	

N/A	
�	
	

55. I	know	how	to	refer	individuals	for	a	
functional	assessment.	

Strongly	
Disagree	
�	

Disagree	
�	

Agree	
�	
	

Strongly	
Agree	
�	

N/A	
�	
	

56. I	know	how	to	incorporate	assessment	
results	into	work	with	individuals	with	
complex	needs.	

Strongly	
Disagree	
�	

Disagree	
�	

Agree	
�	
	

Strongly	
Agree	
�	

N/A	
�	
	

	

Please	indicate	your	level	of	agreement	with	the	following	statements:	
57. I	am	comfortable	using	a	strengths-based	approach	

in	my	work	with	individuals	with	complex	needs.	
Strongly	
Disagree	
�	

Disagree	
�	

Agree	
�	
	

Strongly	
Agree	
�	

N/A	
�	
	

58. I	know	how	to	balance	individualized	support	and	
opportunities	for	autonomy	for	individuals	with	
complex	needs.	

Strongly	
Disagree	
�	

Disagree	
�	

Agree	
�	
	

Strongly	
Agree	
�	

N/A	
�	
	

59. I	am	able	to	deal	with	staff	turnover	in	a	way	that	
eases	this	transition	for	individuals	with	complex	
needs.	

Strongly	
Disagree	
�	

Disagree	
�	

Agree	
�	
	

Strongly	
Agree	
�	

N/A	
�	
	

60. I	know	how	to	recognize	and	support	identified	
needs	in	complex	populations,	such	as	sensory	
processing	difficulties.	

Strongly	
Disagree	
�	

Disagree	
�	

Agree	
�	
	

Strongly	
Agree	
�	

N/A	
�	
	

61. I	understand	the	role	of	an	Individualized	Education	
Plan	(IEP)/Individualized	Program	Plan	(IPP)	and	its	
importance	for	individuals	with	complex	needs	who	
are	attending	school.	

Strongly	
Disagree	
�	

Disagree	
�	

Agree	
�	
	

Strongly	
Agree	
�	

N/A	
�	
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Please	indicate	your	level	of	agreement	with	the	following	statements:	
62. I	know	which	recreation	

activities	are	typically	
appropriate	for	individuals	
with	complex	needs.	

Strongly	Disagree	
�	

Disagree	
�	

Agree	
�	
	

Strongly	Agree	
�	

N/A	
�	
	

63. I	have	the	opportunity	to	
engage	in	supportive	
debriefing	and	supervision.	

Strongly	Disagree	
�	

Disagree	
�	

Agree	
�	
	

Strongly	Agree	
�	

N/A	
�	
	

64. I	am	comfortable	talking	to	
individuals	with	complex	
needs	about	relationships	
and	sexual	health	and	safety.	

Strongly	Disagree	
�	

Disagree	
�	

Agree	
�	
	

Strongly	Agree	
�	

N/A	
�	
	

	

ASSESSMENT	SERVICES	
	
Definition	of	individuals	with	complex	needs:	
As	a	reminder,	“individuals	with	complex	needs”	include	those	individuals	whose	needs	exceed	
those	that	a	single	service	provider	can	address	(e.g.,	individuals	with	FASD).	The	term	“individual	
with	complex	needs”	is	intended	to	capture	populations	based	on	their	functional	needs	as	opposed	
to	specific	diagnostic	categories.	
	
Please	indicate	your	level	of	agreement	with	the	following	statements:	
65. I	am	comfortable	helping	individuals	with	complex	needs	identify	where	to	access	specific	

assessment	services	including:	
65.a	Within	your	agency	 	 	 	 	 	
									Screening	 Strongly	Disagree	

�	
Disagree	

�	
Agree	
�	
	

Strongly	Agree	
�	

N/A	
�	
	

									Functional	assessment	 Strongly	Disagree	
�	

Disagree	
�	

Agree	
�	
	

Strongly	Agree	
�	

N/A	
�	
	

								Diagnostic	assessment	 Strongly	Disagree	
�	

Disagree	
�	

Agree	
�	
	

Strongly	Agree	
�	

N/A	
�	
	

65.b	Between	or	to	external	
agencies	

	 	 	 	 	

									Screening	 Strongly	Disagree	
�	

Disagree	
�	

Agree	
�	
	

Strongly	Agree	
�	

N/A	
�	
	

									Functional	assessment	 Strongly	Disagree	
�	

Disagree	
�	

Agree	
�	
	

Strongly	Agree	
�	

N/A	
�	
	

								Diagnostic	assessment	 Strongly	Disagree	
�	

Disagree	
�	

Agree	
�	
	

Strongly	Agree	
�	

N/A	
�	
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Please	indicate	your	level	of	agreement	with	the	following	statements:	
66. I	am	comfortable	referring	individuals	with	complex	needs	for	formal	assessment	services,	

including:	

66.a	Within	your	agency	 	

									Screening	 Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	

	

Strongly	Agree	

�	
N/A	

�	

	

									Functional	assessment	 Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	

	

Strongly	Agree	

�	
N/A	

�	

	

									Diagnostic	assessment	 Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	

	

Strongly	Agree	

�	
N/A	

�	

	

66.b	Between	or	to	external	agencies	 	

									Screening	 Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	

	

Strongly	Agree	

�	
N/A	

�	

	

									Functional	assessment	 Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	

	

Strongly	Agree	

�	
N/A	

�	

	

									Diagnostic	assessment	 Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	

	

Strongly	Agree	

�	
N/A	

�	

	

66.c	Actively	supporting	access	to	referred	service	(e.g.,	providing	transportation	or	reminders)	

									Screening	 Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	

	

Strongly	Agree	

�	
N/A	

�	

	

									Functional	assessment	 Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	

	

Strongly	Agree	

�	
N/A	

�	

	

									Diagnostic	assessment	 Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	

	

Strongly	Agree	

�	
N/A	

�	

	

	

You	are	approximately	halfway	there.	Your	views	count!	
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INTERVENTION	SERVICES	
	

Definition	of	individuals	with	complex	needs:	

As	a	reminder,	“individuals	with	complex	needs”	include	those	individuals	whose	needs	exceed	those	

that	a	single	service	provider	can	address	(e.g.,	individuals	with	FASD).	The	term	“individual	with	

complex	needs”	is	intended	to	capture	populations	based	on	their	functional	needs	as	opposed	to	

specific	diagnostic	categories.	

	
Please	indicate	your	level	of	agreement	with	the	following	statements:	

67. I	am	comfortable	with	my	level	of	knowledge	in	identifying	where	to	access	specific	intervention	

services	for	individuals	with	complex	needs,	including:	

67.a	Within	your	agency	 	

									Mental	health	services	 Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	

	

Strongly	Agree	

�	
N/A	

�	

	
									Medical	care	 Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	

	

Strongly	Agree	

�	
N/A	

�	

	
								Individually	tailored	vocational				

									counselling	
Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	

	

Strongly	Agree	

�	
N/A	

�	

	
								Explicit	planning	for	individuals’		

								future	needs,	such	as	financial		

								planning,	and	guardianship	and		

								trusteeship	programs	

Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	

	

Strongly	Agree	

�	
N/A	

�	

	

67.bBetween	or	to	external	agencies	 	 	 	 	 	

									Mental	health	services	 Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	

	

Strongly	Agree	

�	
N/A	

�	

	

									Medical	care	 Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	

	

Strongly	Agree	

�	
N/A	

�	

	

									Individually	tailored	vocational				

									counselling	

Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	

	

Strongly	Agree	

�	
N/A	

�	

	

								Explicit	planning	for	individuals’		

								future	needs,	such	as	financial		

								planning,	and	guardianship	and		

								trusteeship	programs	

Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	

	

Strongly	Agree	

�	
N/A	

�	
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68. I	am	comfortable	with	my	level	of	knowledge	in	referring	individuals	with	complex	needs	for	intervention	

as	needed,	including:	

68.a	Within	your	agency	 	

									Mental	health	services	 Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	
	

Strongly	Agree	

�	
N/A	

�	
	

									Medical	care	 Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	
	

Strongly	Agree	

�	
N/A	

�	
	

								Individually	tailored	vocational		

								counselling	

Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	
	

Strongly	Agree	

�	
N/A	

�	
	

								Explicit	planning	for	individuals’		

								future	needs,	such	as	financial			

								planning,	and	guardianship	and		

								trusteeship	programs	

Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	
	

Strongly	Agree	

�	
N/A	

�	
	

68.b	Between	or	to	external	agencies	 	

									Mental	health	services	 Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	
	

Strongly	Agree	

�	
N/A	

�	
	

									Medical	care	 Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	
	

Strongly	Agree	

�	
N/A	

�	
	

								Individually	tailored	vocational		

								counselling	

Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	
	

Strongly	Agree	

�	
N/A	

�	
	

								Explicit	planning	for	individuals’		

								future	needs,	such	as	financial		

								planning,	and	guardianship	and		

								trusteeship	programs	

Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	
	

Strongly	Agree	

�	
N/A	

�	
	

68.c	Actively	supporting	access	to	referred	service	(e.g.,	providing	transportation	or	reminders)	

									Mental	health	services	 Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	
	

Strongly	Agree	

�	
N/A	

�	
	

									Medical	care	 Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	
	

Strongly	Agree	

�	
N/A	

�	
	

								Individually	tailored	vocational		

								counselling	

Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	
	

Strongly	Agree	

�	
N/A	

�	
	

								Explicit	planning	for	individuals’		

								future	needs,	such	as	financial		

								planning,	and	guardianship	and		

								trusteeship	programs	

Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	
	

Strongly	Agree	

�	
N/A	

�	
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Please	indicate	your	level	of	agreement	with	the	following	statements:	
69. I	am	comfortable	with	my	level	of	knowledge	in	identifying	where	to	access	specific	supports	for	

family/caregivers	of	individuals	with	complex	needs,	including:	

69.a	Within	your	agency	 	 	 	 	 	

									Respite	supports	 Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	

	

Strongly	Agree	

�	
N/A	

�	

	

									Counselling	supports	 Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	

	

Strongly	Agree	

�	
N/A	

�	

	

									Training	in	parent	strategies		

									That	focus	on	caregiver		

									attitudes	

Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	

	

Strongly	Agree	

�	
N/A	

�	

	

									Necessary	supports,	such	as		

									housing	services	

Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	

	

Strongly	Agree	

�	
N/A	

�	

	

									Caregiver	resources,	such	as		

									parent-assisted	adaptive		

									functioning	training	

Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	

	

Strongly	Agree	

�	
N/A	

�	

	

69.b	Between	or	to	external	agencies	

									Respite	supports	 Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	

	

Strongly	Agree	

�	
N/A	

�	

	

									Counselling	supports	 Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	

	

Strongly	Agree	

�	
N/A	

�	

	

									Training	in	parent	strategies		

									that	focus	on	caregiver		

										attitudes	

Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	

	

Strongly	Agree	

�	
N/A	

�	

	

									Necessary	supports,	such	as		

									housing	services	

Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	

	

Strongly	Agree	

�	
N/A	

�	

	

									Caregiver	resources,	such	as		

									parent-assisted	adaptive		

									functioning	training	

Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	

	

Strongly	Agree	

�	
N/A	

�	

	

You	have	almost	finished	the	survey!	
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Please	indicate	your	level	of	agreement	with	the	following	statements:	

70. I	am	comfortable	with	referring	family/caregivers	of	individuals	with	complex	needs	for	support	as	

needed,	including:	

70.a	Within	your	agency	 	 	 	 	 	

									Respite	supports	 Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	
	

Strongly	Agree	

�	
N/A	

�	
	

									Counselling	supports	 Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	
	

Strongly	Agree	

�	
N/A	

�	
	

									Training	in	parent	strategies	that		

									focus	on	caregiver	attitudes	

Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	
	

Strongly	Agree	

�	
N/A	

�	
	

									Necessary	supports,	such	as		

									housing	services	

Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	
	

Strongly	Agree	

�	
N/A	

�	
	

									Caregiver	resources,	such	as		

									parent-assisted	adaptive		

									functioning	training	

Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	
	

Strongly	Agree	

�	
N/A	

�	
	

70.b	Between	or	to	external	agencies	 	 	 	 	 	

									Respite	supports	 Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	
	

Strongly	Agree	

�	
N/A	

�	
	

									Counselling	supports	 Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	
	

Strongly	Agree	

�	
N/A	

�	
	

									Training	in	parent	strategies	that		

									focus	on	caregiver	attitudes	

Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	
	

Strongly	Agree	

�	
N/A	

�	
	

									Necessary	supports,	such	as		

									housing	services	

Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	
	

Strongly	Agree	

�	
N/A	

�	
	

									Caregiver	resources,	such	as		

									parent-assisted	adaptive		

									functioning	training	

Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	
	

Strongly	Agree	

�	
N/A	

�	
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70.c	Actively	supporting	access	to	referred	service	(e.g.,	providing	transportation	or	reminders)	

									Respite	supports	 Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	
	

Strongly	Agree	

�	
N/A	

�	
	

									Counselling	supports	 Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	
	

Strongly	Agree	

�	
N/A	

�	
	

									Training	in	parent	strategies	that		

									focus	on	caregiver	attitudes	

Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	
	

Strongly	Agree	

�	
N/A	

�	
	

									Necessary	supports,	such	as		

									housing	services	

Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	
	

Strongly	Agree	

�	
N/A	

�	
	

									Caregiver	resources,	such	as		

									parent-assisted	adaptive		

									functioning	training	

Strongly	Disagree	

�	
Disagree	

�	
Agree	

�	
	

Strongly	Agree	

�	
N/A	

�	
	

	

71. Is	there	any	role	or	service	you	provide	to	individuals	with	complex	needs	that	you	feel	is	contributing	

to	their	success	but	is	not	captured	here?	

	

�	Yes	
�	No	
	

Please	explain:	

	

	

	

72. What	suggestions	do	you	have	for	improving	the	survey	content	and	experience?	

	

	

	

	

	

	

	

	

	

	

	


